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This study analyzed interviews with victims 
of fraudulent sales in order to elucidate the 
communication processes of forceful persuasion 
in detail. Five women, who had been forcefully 
persuaded by fraudulent sales dealers of beauty 
treatment salons or an underwear shop, were 
interviewed .   The analys is  employing the 
Trajectory Equifinality Model (TEM; Sato et al., 
2006) revealed that the persuasion processes 
proceed through “advices from friends” and 
“contract” as Obligatory Passage Points (OPPs), 
and finally reach “continuation of the contract” 
as an Equifinality Point (EFP).  Pressures such 
as “visiting the store” “free trials”, and “threats 
and a forceful invitation” operated in these 
persuasion processes.
悪徳商法の被害者へのインタビュー・データの分析
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